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 What’s new with Cliqbook: 

Total Itinerary Cost –This has been automatically enabled to total estimated cost of a total trip on the 

traveler’s itinerary.  The estimated total includes the costs of all flight, rail, hotel, car, parking and taxi 

segments combined.   Car, hotel, and taxi rate do not include taxes and gratuity. 

Specify Airline in Air Search – When this feature is enabled, the user can elect to specify an airline they 

would like searched.  Cliqbook will add this airline to the search as a “User Preferred” – and in many 

cases will result in more options for that airline, although in reality, the difference may be negligible.  

The matrix at the top of the search results will default to the selected airline. 

Company Location Search – In November, Concur changed the way Company Locations work.  Where 

there are more than 25 locations, an auto-complete search field would be provided to avoid a long drop 

down menu.  This can now be configurable and can be changed back to the old way of displaying 

company locations in a drop-down format. 

Suppress Emails – When enabled on your site, Cliqbook will suppress emails that are sent when travel 

assistants are added or changed in a profile. 

Hub Airport Search – When enabled, Cliqbook will run an additional search on the main hub if the user 

has chosen one of the associated airports.  

Airline/Hotel  preference – Three tiers of diamonds.  Airline and hotel discounts loaded with “most 

preferred” will display with three diamonds, discounts loaded with “preferred” will display with two 

diamonds and discounts loaded with “less preferred” will display with one diamond.  **Custom text can 

be written  to advise your travelers of vendors that are listed as Most Preferred, Preferred and/or less 

preferred. 

User Supplied Hotels – “Add to an Existing Reservation” allows travelers to add hotel information to 

their itinerary that was not originally booked in Cliqbook. 

Concur Mobile – Icon added to note concur mobile enabled.  This appears on the “Upcoming Trips” tab 

and on the Travel Itinerary as a reminder that upcoming trips are viewable using Concur Mobile 

Coming soon:       Amtrak will soon be a direct connect.  Cliqbook is planning for a May, 2010 

implementation.    What this means to you and your travelers is that you will be able to search and book 

all Amtrak rail stations and tickets will be issued electronically. 


